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QUICK START GUIDE AND 
WARRANTY
This product contains a small amount of R290 refrigerant with 
negligible global warming impact. The refrigerant is flammable. 
Read the safety manual first! 

Avoid using this product in a wet environment. Ensure that any-
one using this product is aware of normal safety precautions for 
household electric appliances.

Caution
Risk of fire
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REMOTE

Microclimate temperature 
setting
The thermostat turns off the compressor 
if the temperature of the air returning to 
the air conditioner is below the set tem-
perature. Press ▲ to increase or ▼ to 
reduce the set temperature.  If the room 
temperature is lower than the set tem-
perature, the compressor will stop. The 
temperature of the cool air is dependent 
on the environment temperature and hu-
midity, usually 8 to 14 degrees less than 
the ambient temperature.

Sleep key
When this key is pressed, the air flow of 
the unit changes into sleep mode (low 
speed).

1) Press “SLEEP” to set sleep function. 
Press again to cancel sleep function.

2) The temperature will increase by 0.5 
°C after half an hour and 2 °C after 2 
hours.

3) When you turn off the unit, the sleep 
function will be cancelled automatically.

Timer key
TIMER OFF: The timer is used to turn off 
the unit automatically after the setting 
time is over.

1) Press  the “TIMER” key to set the num-
ber of hours of desired operating time.

2) Once the set time has come to an end, 
the unit will turn off automatically.

3) Press the “POWER” key before the 
time out, the setting time will be can-
celled and the unit will turn off.

Auto key
Automatic fan speed. When the ambi-
ent temperature is 2 or more degrees 
higher than the set room temperature, 
the unit will run at high fan speed. It will 
automatically switch to medium and 
low when the ambient temperature gets 
closer to the set temperature.

Cooling

Fan

Sleeping

Timer ON/OFF

Temperature

Automatic air
flow speed

High speed

Medium speed

Low speed

AUTO

HI

MED

LO

C AUTO

FUNC SLEEP

TIMER AUTO

HIGH LOW

MED

POWER
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SETUP
IMPORTANT

Always keep Coolzy upright. It may have been stored or transported on it’s side or 
laid flat by mistake, so please stand it upright for at least 12 hours before plugging it 
into power and turning it on. Failing to do so may damage the unit. 

1) After removing Coolzy from the box, place it in 
an upright position. 

2) Remove the cable from the drawer at the back 
of the unit and insert the plug into a wall outlet. 
Make sure you push the drawer fully back in so 
it is flush with the back panel. Coolzy will make a 
“beep” noise when plugged into power.

3) Open the warm air deflector fully. This will 
turn on the unit and the compressor will start.

4) Open the cold air deflector and allow 2 min-
utes for the air coming out to feel cold.  Use the 
remote control to adjust fan speed. Keep the 
temperature setting at 17 °C unless the air flow 
feels too cold.

5) Keep a door or window open so fresh air circu-
lates unless it is extremely hot or windy outside.

6) Avoid using a fan nearby as it can disrupt 
Coolzy’s gentle air flow.

7) The focus enhancer extends the range of 
cooling and, after fitting the separate transparent 
deflector flap, enables a higher angle of air flow. 

Position Coolzy close enough 
for comfort. The ideal range of 
distance is 1.5 - 3 metres. Arrange 
the angle of the cold air deflector 
so cool air flows around face and 
shoulders.

Use the optional Igloo tent for 

Drape a curtain as shown to exclude 
light when sleeping.

For a small room, place the unit near 
an open window or doorway.
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a more intense cooling effect and 
insect protection. We recommend 
using the Igloo tent for sleeping if 
indoor temperature is consistently 
over 27-29 °C.

For sleeping, arrange your unit about 
15cm from the end of the bed. Adjust 
the cold air deflector and focus 
enhancer to the desired angle so 
the cool air flows over your face and 
upper body. It also works with larger 
beds for two people.

DEHUMIDIFICATION
Coolzy will condense water from the room air in humid weather conditions. Normally 
this water evaporates into the air emerging from the warm air outlet, improving the 
cooling power. 

To collect the condensed water instead, open the cable drawer and remove the rub-
ber bung just above it. This will allow some of the condensated water to collect in the 
drawer. When the cable drawer is full, the white water drop indicator comes on and 

Coolzy will pause. Carefully remove the cable drawer and empty the water. The cable 
drawer can store about two litres of condensed water.

Remember to replace the rubber bung for normal, high efficiency cooling.
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FOCUS ENHANCER
Coolzy has a focus enhancer nozzle that adjusts the cool air throw. 

Push the blue nozzle down for a more focused air flow that cools at a greater dis-
tance. Lift the nozzle for a gentler flow. 

Make sure the nozzle is pushed down before closing the cool air deflector.

For a higher angle of air flow, attach the transparent flap to the end of the cool air 
deflector. Make sure the straight edge is facing you and the two notches slide under 
the cool air deflector. 

To remove, simply pull the flap off.

Tips
•	 Adjust the angle of the cool air deflector to ensure that cool air flows past face 

and neck 
•	 Turn off fans when using Coolzy. Drafts from nearby windows and fans may dis-

rupt the focus enhancer air jet.
•	 Pull the focus enhancer nozzle upright for use with the bed tent. If the focus 

enhancer nozzle is in the down position, the cool air at the bottom of the tent will 
mix with the warm air at the top.

•	 In humid weather, it is normal for moisture to condense on parts of the focus 
enhancer.

attach transparent �ap to raise the 
angle of the air �ow

raise or lower focus enhancer nozzle 
to adjust cool air throw
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CHECKING AND CLEANING 
AIR FILTERS
We recommend inspecting at least the return air inlet filter once every two weeks. 
Once there is a noticeable amount of dust, clean all three filters by rinsing them 
under running water. 

Remove the focus enhancer to access the foam filter beneath it. Replace the focus 
enhancer after cleaning the foam filter. 

In dusty locations, consider arranging for an air conditioning technician to clean the 
inside before the summer season. 

INDICATOR LIGHTS
Power (green light)
This shows that the electrical power is on. When the green light flashes, Coolzy is 
waiting 1 – 2 minutes for the compressor to start cooling. 

Water drop (white light)
In normal conditions, all the water condensed inside the cooler will evaporate into 
the air emerging from the warm air outlet. This evaporation increases the cooling 
performance in humid conditions.

If you remove the rubber bung, following the dehumidification instructions below, 
condensed water flows into the cable drawer instead. The water drop light comes on 
when the cable drawer is full of water. 

The water drop light also comes on if the cable drawer is not fully inserted and flush 
with the back panel. 
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When it is extremely humid, greater than 95% lasting for several hours, water can 
overflow from the cooler into the cable drawer.

If the water drop light is on, carefully remove the cable drawer and empty any water. 
If there is no water, then carefully push the drawer into Coolzy until it is flush with the 
back panel.

Snowflake (blue light)
The cooler temperature so low that there is a risk that ice may form, damaging the 
tubes in Coolzy. Some combinations of low temperature, humidity and atmospheric 
pressure can lead to frosting. Allow the fan to operate for a few minutes to warm up 
Coolzy. 

Also, check the air inlet filters for excessive dust build-up. Ensure that there is nothing 
blocking the either of the air inlets such as a curtain, cushion or bedding.

Thermometer (red light)
The compressor has overheated. Coolzy can be used in ambient temperatures up to 
40 °C. Above that temperature, the compressor may overheat. Wait for 10 – 20 min-
utes and try again. Avoid using Coolzy in direct sunlight.

Check the air inlet filters for excessive dust build-up. Ensure that there is nothing 
blocking the either of the air inlets such as a curtain, cushion or bedding.

TOUBLESHOOTING
Symptom 1 – Green light is not on when trying to turn on 
Coolzy
Make sure the warm air deflector is fully open. Check to see if the power supply is 
properly connected and on. The unit will make a “beep” sound when plugged in to 
power. If the power cord seems properly connected, try a different power supply.

Check that the cable drawer is fully inserted and flush with the back of Coolzy.

Symptom 2 – Green light is on with no cooling
The green light flashes, the fan runs and the compressor waits to start cooling for 
about 90 seconds. This delay protects the compressor from damage. 

If the green light is on and the fan is running, and there is no apparent cooling after 2 
minutes, check that Coolzy is in cooling mode. Press the ‘FUNC’ button on the remote 
until the snowflake icon appears to activate cooling mode. Reduce the temperature 
setting because the thermostat may be preventing the compressor from starting.  

Symptom 3 – Green light is flashing continuously
If the green light flashes repeatedly but the fan is not running, this may be due to 
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surge protection mode or an unstable power supply. Turn off the unit using the re-
mote and close the rear flap. Unplug the unit and wait for 5 minutes. When recon-
necting to the power supply, a “beep” sound should be heard.

Symptom 4 – Room seems to warm up
As you become accustomed to the cool microclimate that Coolzy provides for you, 
the other parts of the room may seem to be warmer. There may be a slight increase 
in air temperature in the space above the warm air deflector, but this is normally not 
enough to heat up the lower part of the room.

Keep a door or window open. This is a healthy option. Position Coolzy’s warm air 
outlet to face the open window or door so warm air can flow out more easily. Unlike 
normal room air conditioners, Coolzy works just best with open doors or windows 
and fresh air circulating.

A slight temperature increase can occur in a small room, especially if the windows are 
closed. The setup instructions show how to minimize this effect.

Symptom 5 – Gradual loss of cooling
Dust accumulating on the air filters will reduce the cooling. Clean all three air filters 
following the instructions in this guide. 

SUPPORT
www.coolzy.com provides FAQs and helpful information, updated frequently, along 
with your local retailer and service agent information and your local customer sup-
port phone number.

Ask any general, support, warranty or technical questions by emailing us at  
contact@coolzy.com. 
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SPECIFICATIONS
COOLZY
Model number PC9RL
Power source 220 - 240 V AC, 50 Hz
Minimum operating voltage 185 V

Compressor type Rotary
Cooling capacity * 850 W - 1150 W (3000 - 4000 BTU/hr)
Cool air flow rate 80 - 115 m3/hr variable
Cool side temperature reduction 8 - 16 °C
Refrigerant R290, 109 g
Power cord, storage drawer † 4 m, 2.5 litres
Operating environment (indoors) 20 °C - 40 °C
Width 273 mm (packed 310)
Depth 385 mm (packed 410)
Height 550 mm (packed 610)
Weight
Noise ‡ 46 - 54 dBA
Wheels 4 caster wheels
Remote control infrared - temperature, fan speed adjust
Plumbing and pipes needed None
Consumables needed None
Filter cleaning Check every 2 weeks

* Cooling power output ranges up to 1150 Watts with condensed water automatically 
evaporated, depending on local temperature and humidity. Electrical power con-
sumption varies with temperature and humidity. 

† Drawer can optionally be used to collect condensed water to top up batteries.

‡ Apparent noise level in bedroom, depends on fan speed.

Power input %340 W(33°C, 80% RH)

15.4 kg (packed 16 kg)
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WARRANTY
Coolzy and accompanying accessories are warranted by Close Comfort Pty Ltd (ABN 
81 128 172 083) (”Close Comfort Australia”) against defects in design, materials and 
workmanship. The warranty period is 2 years from the date of original purchase, 
provided the purchaser registers details at https://www.coolzy.com/au/support/war-
ranty/. Without purchase registration, the warranty period is one year. This Warranty 
is only valid for the Australian and New Zealand market.

Equipment defects covered by this warranty will be repaired or replaced at the dis-
cretion of Close Comfort Australia without cost to the owner for parts of direct repair 
labour. The purchaser will need to return the product(s) to an authorised Coolzy 
Dealer, agent or Close Comfort Australia for warranty repairs. In-home service is not 
provided. The owner is responsible for all transport costs and in-transit insurance 
associated with returning the unit to the authorised repair centre. In some cases, the 
purchaser will be able to perform the necessary repair or replacement.

Any parts or equipment replaced under this warranty will be warranted in accordance 
with the provisions of this warranty for the remainder of the original warranty period.

Rights defined in this warranty are in addition to rights afforded by the Australian 
Consumer Law.

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure.

Warranty Exclusions
1. Damage or problems or unsatisfactory performance caused to the unit by faulty 

or incorrect external wiring, incorrect power supply, voltage fluctuations, over 
voltage transients or electromagnetic interference not originating within the unit.

2. Damage or problems caused by the use of an accessory, component or equipment 
not supplied by Close Comfort Australia.

3. Damage or problems caused by storm, fire, flood, vandalism, negligence, acciden-
tal damage, Acts of God, earthquake, war, vermin, foreign matter entering the 
unit (e.g. dirt and moisture) or any other outside agency.

4. Freight charges (including insurance) incurred by the owner in returning the unit 
to Close Comfort Australia or an authorised repair centre, dealer or agent.

5. In-home or on-site service and any associated costs.
6. Any consumable items (e.g. batteries) supplied with the unit unless the item is 

shown to be defective at the time of purchase.
7. Damage or problems or unsatisfactory performance resulting from operation in 

an environment where the environmental comfort of humans is not the primary 
function of the unit.

8. Damage caused by operation in a corrosive atmosphere or excessive humidity.
9. Damage of problems or unsatisfactory performance resulting from operations at 

conditions outside the operating conditions specified in the Close Comfort Austra-
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lia technical or sales literature applicable to the unit.
10. Damage or problems or unsatisfactory performance resulting from misapplication 

of the unit.
11. Damage or problems or unsatisfactory performance resulting from leaking or 

exhausted batteries.
12. Damage or problems caused by repair work performed by a person who has not 

been authorised by Close Comfort Australia to perform repairs.

Owner’s Responsibilities
a. Operation and maintenance of the unit in accordance with the operating instruc-

tions as provided with the unit.
b. Regular cleaning of the air filters (every 2 weeks) and replacement if damaged.
c. Replacement of exhausted batteries, in the remote control.
d. Cleaning of heat exchangers by a qualified air conditioner technician in the event 

of excessive dust accumulation on the fins and tubes.

Steps to Claim Warranty
1. Stop using the unit entirely and unplug it from any power source

2. Contact the retailer from which the product(s) were purchased. 

3. If the product(s) were purchased directly from Close Comfort Australia, report the 
fault and provide a detailed description with photographs, sound recording or video 
if possible. Email these details to contact@coolzy.com, or use the contact form at 
https://www.coolzy.com/. 

4. Once acknowledged, follow instructions by Close Comfort Australia on preparing 
and sending unit for warranty assessment.

5. Provide evidence of the original purchase, such as a retailer’s sales receipt, or 
evidence of payment of an original tax invoice.

Disposal
Electrical appliances left in dumps or landfill waste sites can cause hazardous materi-
als to be released into local water reservoirs and soil, potentially contaminating food 
and water supplies. 

Therefore, please do not dispose of electrical appliances as unsorted municipal 
waste. Use designated recycling collection facilities. Contact your local government 
for information on appropriate disposal sites.


